Privacy Notice
INTRODUCTION
This privacy notice describes how The Society of British Neurological Surgeons (SBNS), protects and makes
use of the information given by their members, event delegates and users of this website www.sbns.org.uk
This policy is updated from time to time. The latest version is published on this page. This privacy notice
was updated on: 20 June 2018
PURPOSE
The purpose of this document is:


To assure you that we recognise and fully respect the privacy and personal data of the visitors to
this website and that of our members and event delegates.



To explain what personal information we collect and how we ensure its best protection.

The Society of British Neurological Surgeons is committed to protecting the privacy of and maintaining the
security of any personal information received from its members and event delegates and adheres to the
requirements of data protection legislation in the UK.
The SBNS gathers and stores certain data as part of our business to enable us to manage our relationship
with you and to provide relevant information to our membership and event delegates. We also collect
data to understand better how visitors use our websites and to present timely, relevant information to
them.
DATA PROTECTION
The Society of British Neurological Surgeons complies with the Data Protection Act 1998 (the "Act") and the
General Data Protection Regulation (2018). For the purposes of these Acts, The Society of British
Neurological Surgeons is the data controller and sole owner of the personal data collected on the Website.
The Society of British Neurological Surgeons does not sell, share or transfer this information except as set
out in this Privacy Policy.
We use up-to-date industry procedures to keep personal data as safe and secure as possible and to protect
against loss, unauthorised disclosure or access. Unfortunately, the transmission of information via the
internet is not completely secure. Although we will do our best to protect your personal data, we cannot
guarantee the security of your data transmitted to the Websites; any transmission is at your own risk. Once
we have received your information, we will use strict procedures and security features to try to prevent
unauthorised access. For more information please refer to our data security policy.
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WHAT DATA WE GATHER ON OUR MEMBERS
We collect the following information from our members:











Name
Current employment grade/job title
CV
Contact information including e-mail addresses
Demographic information, such as postcode, hospital region, deanery
Specialty interest
GMC Number
Event registration information
Website usage data (see Web Analytics section)
Correspondence between the individual member and the Society

WHAT DATA WE GATHER ON OUR EVENT DELEGATES
We collect the following information from our event delegates:
 Name and Job Title
 Contact information including a postal and e-mail addresses
 Website usage data (see Web Analytics section)
 Event registration information
 Correspondence between the individual delegate and the Society
Please note that credit card information may be provided during online registration. Elavon is our
payment gateway provider for the processing of these payments and no credit card information is held by
the Society. Manual credit card payments may be taken from time to time and any card details are
destroyed immediately after the payment is taken.
HOW WE USE OUR MEMBERS’ DATA
Collecting this data helps us understand and identify our members, enabling us to deliver improved
membership services.
Specifically, we may use data:
 For our own internal records
 To contact you with a response to a specific enquiry
 To send you updates on events and information we think might be relevant for you
 To send you information about conferences, meetings and courses being run by the Society and
partners.
 To send you updates in relation to the Society, which may include details on how to vote for
representative, Council and Trustee posts.
 Emails and personal correspondence (regular mailings) will be stored securely on our database, as a
record of that correspondence
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HOW WE USE OUR EVENT DELEGATES DATA
Collecting this data helps us send information about any event an individual may be attending and future
events, which may be of interest to them. Event delegates, who are not members of the Society, are asked
to consent to receive information about future events.
Specifically, we may use data:
 For our own internal records
 To contact you with response to a specific enquiry
 To send you updated information about an event you are registered to attend
 To send you information about future events, which may be of interest to you
 To compile a delegate list for registration and the exhibitors (name and place of work only)

CONTROLLING INFORMATION ABOUT YOU
When you complete an SBNS membership application form you will be asked to:
 Opt-in to receive communications from us by email or post
 Opt-in to have electronic access to ebrain and the British Journal of Neurosurgery /Taylor and
Francis for their services and literature
Changing the information we hold about you
If you would like to change any inaccurate information we hold about you or want to be removed from our
database, you should contact us at admin2@sbns.org.uk or admin@sbns.org.uk
Consent
By using the Websites, you consent to the collection and use of your personal information in the manner
set out above.
If you have agreed that we can use your information in this way, you can change your mind by contacting
us:
 Send an e-mail to admin2@sbns.org.uk or admin@sbns.or.uk
 Write to us at The Society of British Neurological Surgeons, at the Royal College of Surgeons of
England, 35 – 43 Lincoln’s Inn Fields, London, WC2A 3PE
The SBNS do not release your details to any organisation or external body unless we have your permission.
Any personal information we hold about you is stored and processed under our data protection policy, in
line with the Data Protection Act 1998 and GDPR.
“GDPR” means Regulation 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement of
such data, and repealing Directive 95/46/EC (General Data Protection Regulation) from 25 May 2018.
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SUBJECT ACCESS REQUESTS
You have the right to request a copy of the data we hold about you free of charge (excessive requests by an
individual for this information may attract a small admin fee). You also have the right to be forgotten if you
no longer wish us to hold information about you.
Information about how to make a request is as follows:
Please contact the SBNS office by e-mail at admin2@sbns.org.uk or by post at:
The Society of British Neurological Surgeons, at the Royal College of Surgeons of England, 35 – 43 Lincoln’s
Inn Fields, London WC2A 3PE.
Requests should be titled, “Subject Access Request” and should be accompanied by proof of ID and an
outline of the nature of your request, i.e. are there specific documents you wish to access or are you
requesting a general search of our records. Requests will be complied with within one month.
DATA RETENTION
For members we retain the following documents for the duration of their membership:
 Their online membership profile
 Miscellaneous correspondence received or sent to the individual member during their membership
term.
When a member lapses their membership we retain their name and the date they were removed from the
database. All other data is deleted.
The SBNS may retain any relevant correspondence between the Society and that of lapsed members in
electronic form but will cease to communicate with the individual unless they have expressed otherwise.
This includes a record of subscriptions paid, events attended and delegate fees paid. It does not include
any bank or credit card details.
For non-members who have attended Society events, electronic data is retained for the purpose of
identifying proof of event attendance and to receive information about future events.
SECURITY
We will always hold your information securely. To prevent unauthorised disclosure or access to your
information, we have implemented strong physical and electronic security safeguards.
We also follow stringent procedures to ensure we work with all personal data in line with the Data
Protection Act 1998 and GDPR.
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SCOPE, RISKS AND RESPONSIBILITIES
Policy scope
This policy applies to:




The Society of British Neurological Surgeons and all projects run by the Society of British Neurological
Surgeons.
All directors, members, staff and volunteers of the Society of British Neurological Surgeons
All contractors, suppliers and other people working on behalf of the Society of British Neurological
Surgeons

It applies to all data that the charity holds relating to identifiable individuals, even if that information
technically falls outside the law.
Data protection risks
This policy helps to protect The Society of British Neurological Surgeons from data security risks, including:





Breaches of confidentiality
Failing to offer choice to individuals about whom personal data is held
Reputational damage
Failure to comply with legal regulations

Responsibilities
Everyone who works for or with the Society of British Neurological Surgeons has some responsibility for
ensuring data is collected, stored and handled appropriately.
Each individual that handles personal data must ensure that it is handled and processed in line with this
policy and data protection principles.
The board of directors is ultimately responsible for ensuring that The Society of British Neurological
Surgeons meets its legal obligations.
The data governance lead is responsible for:










Keeping the board updated about data protection responsibilities, risks and issues.
Reviewing all data protection procedures and related policies, every three years.
Ensuring The Society of British Neurological Surgeons is registered with the information commissioners’
office.
Arranging data protection advice for the people covered by this policy.
Handling data protection questions from those covered by this policy.
Dealing with requests from individuals to see data the Society of British Neurological Surgeons holds
about them (also called ‘subject access requests’).
Checking and approving any contracts or agreements with third parties that may handle the charity’s
sensitive data.
Addressing any data protection queries from journalists or media outlets such as newspapers.
Ensuring all systems, services and equipment used for storing data meet acceptable security standards.
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Evaluating any third-party services the charity is considering using to store or process data, for instance,
cloud computing services.

General guidelines
 The only people able to access data covered by this policy should be those who need it to carry out
duties for the Society of British Neurological Surgeons.
 The Society of British Neurological Surgeons will provide training where required.
 Data should be regularly reviewed and updated, if it is found to be out of date or no longer required, it
should be deleted and disposed of.
All data must be kept secure.
 In particular, strong passwords must be used and they should never be shared.
 Personal data should not be disclosed to unauthorised people, either within the charity or externally.
 Data should not be shared informally.
WEB ANALYTICS
We use a third-party service—Google Analytics to collect aggregate data about usage of our Websites. We
use this information to try to improve our web-based services, and only keep a log of website requests for
diagnostic purposes. Google Analytics sets several cookies on your browser. We do not control the use of
these third-party cookies, and you should check Google's privacy policy if you have concerns.
COOKIES AND HOW WE USE THEM
SBNS uses a single 'Session Cookie' for the purposes of keeping you logged in to your account. You must
allow this cookie into your browser to provide continuity and maintain your login from page to page. When
you log out or close the browser this cookie is destroyed (in your browser and on the server).
LINKS TO THIRD PARTY SITES
The SBNS website contains links to other websites. Please note that we have no control of websites outside
the domain: www.sbns.org.uk. Therefore, the SBNS accepts no liability for the privacy practices or content
of websites that may be linked to the SBNS website.
The SBNS provides these links to you only as a convenience and the inclusion of any link does not imply
endorsement of the website by the SBNS. You are responsible for viewing and abiding by the privacy
statements and terms of use posted on any linked sites. Always be wary when submitting data to websites
and read the site’s privacy policy in full.

CHANGES TO THE PRIVACY POLICY
The internet and data privacy best practice are both developing. We therefore reserve the right to revise
this Privacy Policy at any time. If this Privacy Policy changes in any way, we will place an updated version on
our site. Regularly reviewing this page ensures you are always aware of what information we collect, how
we use it and under what circumstances, if any, we will share it with other parties.
Questions, comments and requests regarding this Privacy Policy are welcomed and should be addressed
to admin@sbns.org.uk
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